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ENROLMENT POLICY 
 

 Help for non-English speakers 
If you need help to understand the information in this policy please contact 
the Victorian School of Languages (03) 9474 0500. 
 
 

PURPOSE AND AIM 

All children enrolling at our school deserve a smooth transition that enables them to become 
part of our school with a minimum of disruption and maximum support. The aim of this policy is 
to provide an efficient process of enrolment that satisfies the needs of both students and the 
school. 

BACKGROUND 

The Victorian School of Languages is a designated purpose school, and the Department of 
Education determines our overall purpose and high level entry criteria.  

The VSL specialises in language education for students who do not have access to the language 
they wish to study at their regular school. The school plays an essential role in fostering 
multilingualism and cultural understanding in the state of Victoria. Access is open to all 
students wishing to study a language not offered at their regular school, subject to the 
availability of places. 

The Victorian School of Languages also delivers the Virtual New Arrivals Program, which 
provides a quality English language program for newly arrived EAL students who are unable to 
access an English language school or centre due to their location in rural or regional areas.  

GENERAL TERMS 

• All children who are eligible to attend a Victorian school across all education sectors 
(Government, Independent, Catholic) are welcome to attend our school. 

• Eligible students must be unable to study their language of choice at their home school. 
• Students enrolling at our school as part of a Foundation (Prep) intake will be required to 

provide proof of age (indicating that they have turned 5 years of age by the 30th April of 
that year). 

• Information regarding the enrolment of overseas students can be obtained from the 
International Studies Unit (03) 7022 1000 or http://www.study.vic.gov.au 

• Students with Disabilities and Impairments will be enrolled along with all other eligible 
children. Delayed admissions can only be authorised by the Regional Director. 

• The VSL will work with the home school the student with a Disability attends, to put in 
place similar arrangements when the students attend a VSL class. 

• All enrolments will require the completion of the VSL enrolment form online, with 
details kept in Compass. 

• Students wishing to transfer from one centre to another are able to do so with the 
approval of both VSL Area Managers. 

http://www.study.vic.gov.au/
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• Students will be allocated to classes according to a combination of class size and 
student need. 

• Face to face and Distance Education students from Foundation – Year 12 will normally 
be enrolled in the same level as their home school. Variations can only be approved by 
the Area Manager. 

DISTANCE EDUCATION 

The VSL also offers some courses that students can study via Distance Education. Students 
complete and submit course work using the VSL Online Course Page. All courses are available 
online. Students also have regular video conferencing lessons with specialist teachers based at 
the VSL. 

Distance Education is currently offered at school levels 7 -12 (VCE). Please note: Enrolments 
for school-based students must be completed by the student's home school. Parents should 
read the information below and then discuss enrolment with the student’s home school.  

Students would ordinarily be enrolled in the same level as their home school. Students may not 
enrol more than one year ahead of their substantive year level, and any enrolment ahead of the 
student’s substantive level will proceed subject to a placement test conducted by the VSL. 
Supervisors are welcome to contact the VSL to discuss the most suitable course and level.  

NOTE: Students cannot enrol for Second Language courses in VCE Units 3 & 4 Chinese, 
Indonesian, Japanese or Vietnamese until eligibility is sought via a VCAA application form 
through the student's home school. 

WHO CAN ENROL IN DISTANCE EDUCATION? 

Victorian School-Based Students 

Eligibility Criteria: 

1. The language course is currently not available in the school attended during the day. 
2. A timetable clash prevents students from studying the language of their choice at their 

home school. 
3. Students who may not be attending a regular school due to overseas or interstate travel, 

ill health or other difficulties. 
4. All students must be Australian citizens or have residency status according to 

Department of Education guidelines, otherwise full fee recovery will apply. 
5. A student cannot be enrolled in Distance Education if they are also enrolled at a VSL 

Centre for the same language in the same year level. 

Enrolment Procedures: 

School based students can only enrol in VSL Distance Education with the support of their 
regular home school. Parents should contact the student’s home school to discuss this. Once 
approved, the online enrolment request form must be completed by the home school. Once the 
enrolment request has been completed schools will receive an acknowledgement email.  

Confirmation of enrolment will be sent by the VSL once applications have been processed. 
Each school will receive a single invoice for the total sum of the administration fees applicable 
for each enrolment. The invoice will list each student and the language being studied. Payments 
will only be accepted from schools and not directly from families. 
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Non School-Based Students 

Eligibility Criteria: 

If students are not able to attend school daily, they may be eligible to enrol based on 
remoteness, approved home schooling, medical disability, travel, or other approved reasons. In 
all cases, a contact address in Victoria is required. All students must be Australian citizens or 
have residency status according to Department of Education guidelines, otherwise full fee 
recovery will apply. Students under 20 studying VCE in a TAFE Institute also need to enrol online 
as non-school based students. 

Enrolment Procedures: 

Parents/guardians of non-school based students must contact the VSL administration prior to 
enrolment. Once approved, parent/guardians should complete the online enrolment form. 
Once the enrolment request has been completed parents will receive an acknowledgement 
email. Enrolment is not confirmed at this stage. The Area Manager will advise when a student 
has been allocated to a teacher.  

Full time students of the VSV (Virtual Schools Victoria) 

Eligibility Criteria: 

All students must be Australian citizens or have residency status according to Department of 
Education guidelines otherwise full fee recovery will apply. 

Enrolment Procedures: 

Enrolment of VSV students in VSL classes is made through the VSV online enrolment portal: 
https://www.vsv.vic.edu.au/enrolment/. If parents/guardians have questions about the 
appropriate level for a student, they can contact the VSL enrolment officer. 

International (or Overseas Full Fee Paying) Students 

Eligibility Criteria: 

Enquiries about the enrolment levels of the language should be directed to the Victorian School 
of Languages: Head Office (03 9474 0500). In all schools, the International Student Coordinator 
should arrange the enrolment. International students enrolled in TAFE colleges are regarded as 
students of non-government schools and must pay the full fee prior to enrolment. 

Enrolment Procedures: 

International students attending a Victorian school can enrol in VSL subjects. Students should 
contact the International Student Coordinator at their home school to discuss and organise 
enrolment. International students in Victorian government schools need to be enrolled via the 
VISIT system. International student enrolments from non-government schools require 
completion of the enrolment form issued annually by the International Education Division of the 
Department of Education. 

Other Students 

If you are not eligible for enrolment under any of the categories outlined above, or if you require 
any assistance, please do not hesitate to contact the VSL. 

https://www.vsv.vic.edu.au/enrolment/
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VSL FACE-TO-FACE CLASSES 

The VSL offers a wide range of face-to-face classes in 39 VSL Centres throughout the 
metropolitan and regional areas. Centres are located in government secondary colleges. 
Courses in many languages are available from Foundation (Prep) to VCE. In standards and 
content, courses are comparable to those offered in day school language classes, and follow a 
standard course design using the Victorian Curriculum F-10 Languages Framework or current 
VCE Study Designs.  

Our face-to-face classes for students in Years F-12 are held out of school hours in metropolitan 
and country/regional Centres of the VSL.  For details on the languages/levels offered at VSL 
Centres check the VSL website. 

WHO CAN ENROL INTO FACE-TO-FACE CLASSES? 

Victorian School Students 

Enrolment Criteria 

Student may be eligible to enrol in VSL Face to Face classes if: 

• The subject or level is not offered at their home school 
• There is a timetable clash that prevents the student from taking the subject at the home 

school 

Enrolment Procedures: 

Check the VSL website and make sure the languages and level are available at a VSL Centre 
near you. Parents/guardians can then complete the VSL Online enrolment request form via 
Compass.  

When the enrolment request has been approved and the student has been allocated to a class, 
parents will receive a confirmation of enrolment email. If you have difficulties with the online 
system, send an email to the VSL Help Desk: enrolhelp@vsl.vic.edu.au 

International (or Overseas Full Fee Paying) Students 

Enrolment Criteria 

International students attending a Victorian school can enrol in VSL subjects. Slightly differing 
procedures exist for government and non-government schools. International students enrolled 
in TAFE colleges are regarded as students of non-government schools and must pay the full fee 
prior to enrolment. In all schools, the overseas student coordinator should arrange the 
enrolment. 

Enrolment Procedures: 

Enrolment procedures and costs are determined by the International Education Division of the 
Department of Education. Students should contact the International Student Coordinator at 
their home school to discuss and organise enrolment. International students in Victorian 
government schools need to be enrolled via the VISIT system. International student enrolments 
from non-government schools require completion of the enrolment form issued annually by the 
International Education Division of the Department of Education. 
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VIRTUAL NEW ARRIVAL PROGRAM (VNAP) 

BACKGROUND 

The VSL delivers the Virtual New Arrival Program (VNAP) to students in Victorian government 
schools. 

The program provides online intensive English as an Additional Language (EAL) instruction to 
students who have newly arrived in Australia. Eligible primary and secondary students up to 
17 years of age at the time of enrolment, or older students with an exemption from the Minister 
or their delegate, can undertake a program for up to 4 school terms, depending on their 
educational background and/or refugee or humanitarian status.  

The program is available for students in rural and regional schools, or in a school that is not 
within 25km of an English language school or centre. Students are referred for enrolment into 
VNAP by a Victorian government school or the Department of Education. Parents and carers 
may also seek enrolment for their child directly with the VSL.  

Students remain enrolled in their home school for the duration of their EAL program. 

PURPOSE 

This section specifies the enrolment criteria and procedures for the Virtual New Arrivals 
Program delivered by the VSL. 

SCOPE 

This policy applies to all students in Victorian governments schools seeking to undertake a 
VNAP program through the Victorian School of Languages (VSL). 

ENROLMENT CRITERIA 

The following enrolment criteria have been specified and approved by the Deputy Secretary, 
Schools and Regional Services (as the Minister’s delegate) under section 2.2.16(b) of the 
Education and Training Reform Act 2006 (Vic).  

VSL will determine a student’s eligibility to enrol in accordance with these criteria. 

In general, the eligibility criteria for VNAP are the same as those for all new arrivals programs: 

• be of compulsory school age (between 6 and 17 years old) unless an exception applies, 
or an exemption has been granted 

• be an Australian citizen or hold a visa that entitles them to enrol in a Victorian 
government school 

• speak a language other than English as their main language at home 
• have a level of proficiency in English, determined by VNAP in consultation with the 

referring school, that requires intensive assistance to enable them to participate fully in 
mainstream classroom programs 

• begin VNAP: 
o within 18 months of arrival in Australia, if entering Foundation year, or 
o within 6 months of arrival in Australia, if entering any other year of schooling, or 

have an exemption to participate from the Manager, English as an Additional 
Language Unit, on request from VSL, if the student has been in Australia for 
longer than the above specified time periods 

• be enrolled in a Victorian Government rural or regional school, or in a Victorian 
Government school that is not within 25km of an English language school or centre. For 
locations of English language schools and centres, see: EAL – Provision for Newly 
Arrived Students: Guidance 

https://www2.education.vic.gov.au/pal/eal-provision/guidance
https://www2.education.vic.gov.au/pal/eal-provision/guidance
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Full Fee-Paying overseas students enrolled through the International Education Division are not 
eligible for a new arrivals program. 

ENROLMENT PROCESS 

Applications for a program may be sought at any point in the school year. 

Schools can contact the VSL directly to enrol a student. They must: 

• complete a school application to participate in the program 
• complete individual student applications 
• appoint a supervisor to oversee the student programs and assist the student, where 

possible. 

PRIORITY ORDER OF PLACEMENT 

Enrolment in the VNAP is subject to availability. Where demand exceeds capacity, VSL must 
manage program enrolments in accordance with the following priority order of placement: 
1. Students enrolled in mainstream Victorian government schools in a Local Government 

Area that is defined as ‘non-metropolitan’, in this order: 
a. Students who have refugee or humanitarian status 
b. Students assessed as having the lowest English language proficiency (AL&A1, 
BL&B1 or CL&C1)  
c. Students without access to support through EAL Index funding via their school.  
 

2. Students enrolled in mainstream Victorian government schools in a Local Government 
Area that is defined as ‘metropolitan’ and not within 25 km of an English language 
school or centre, in this order:  
a. Students who have refugee or humanitarian status 
b. Students assessed as having the lowest English language proficiency (AL&A1, 
BL&B1 or CL&C1) 
c. Students without access to support through EAL Index funding via their school.  

Date of enrolment enquiry will be used to prioritise applications when students are otherwise 
equal within their priority category. 

WAITLIST 

When there are more enrolment applications than places available, VNAP will operate a 
waitlist. Students on the waitlist remain at their home school until a place is available. 

The waitlist is ordered using the priority order of placement specified in this policy. 

APPEALS PROCESS 

Parents and carers can appeal an application decision by lodging a written appeal. 

If this appeal is unsuccessful and parents and carers are not satisfied that their appeal has 
been adequately considered, they may write to the North Western Victoria Regional Director at 
enrolments.nwv@education.vic.gov.au  

 
COMMUNICATION 

This policy will be communicated to our school community in the following ways:  

• Provided to relevant staff at induction and included in staff handbook/manual 
• Discussed at staff meetings/briefings as required 

https://arc.educationapps.vic.gov.au/learning/sites/eal/2928/Pathway-A-Foundation---Year-2-reporting-resource
https://arc.educationapps.vic.gov.au/learning/sites/eal/2931/Pathway-B-Years-2---8-reporting-resource
https://arc.educationapps.vic.gov.au/learning/sites/eal/2932/Pathway-C-Years-7---10-reporting-resource
https://arc.educationapps.vic.gov.au/learning/sites/eal/2928/Pathway-A-Foundation---Year-2-reporting-resource
https://arc.educationapps.vic.gov.au/learning/sites/eal/2931/Pathway-B-Years-2---8-reporting-resource
https://arc.educationapps.vic.gov.au/learning/sites/eal/2932/Pathway-C-Years-7---10-reporting-resource
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• Made available publicly on our school website – www.vsl.vic.edu.au  

POLICY REVIEW AND APPROVAL 

Policy last reviewed July 2026 
Consultation School Council: 17 June 2026 
Approved by Principal 
Next Scheduled review date 2029 

 

 


